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SUMMARY OF RESULTS 1966 


END OF YEAR 


Savings Deposits - - - - - - - 
Guaranteed Investment Certificates - 
Capital Funds - - - - - - - - 


Estates, Trusts and Agencies 


TOTAL FOR YEAR 


Profits before taxes - - - - - - 
USES A eee rs 
Net profits - - - - - - - = - 


Dividends paid- - - - - - - - 


PER SHARE 


Profits before taxes - - - - - - 
TEES CoS OM i eee pe 
Net profits - - - - - - - - - 


Dividends paid- - - - - - - - 


1966 


$200,588,832 
86,482,867 
20,813,182 


1,191,551,308 


$3,572,583 
1,690,917 
1,881,666 


1,117,650 


$1.92 
1 
1.01 


.60 


1965 


$196,843,317 
42,416,939 
20,049,166 


PIS. 9L7016 


$3,250,155 
1,567,672 
1,682,483 


1,080,396 


$1.74 
84 
90 


58 


INCREASE 


$3,745,515 
44,065,928 
764,016 


77,634,292 


$322,428 
123,245 
199,183 


37,254 
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HIGHLIGHTS 


from, the Chairman’s address at the Annual Meeting 


J. G. Hungerford, Chairman 


The statement which I have the pleasure to 
present to you today is, I think, a very 
satisfactory one. It reflects clearly the 
Company’s strength and liquid condition. 


In a year which has been a most eventful one 
for the financial community, our profits after 
taxes were $1,881,666, an increase of 12% 
over 1965. Assets under administration rose 
by $112,896,485. They now amount to 
$1,542,798,533, a new record in your 
Company’s 69-year history. 


Evidence of public confidence in the Company’s 
financial stability has again been demonstrated 
by the record increase in savings. More 
Canadians entrusted us with a far greater 
volume of savings in 1966 than in any previous 
year. The, net increase in the aggregate of 
savings deposits and investment certificates 
was more than $47,000,000, an increase of 
20% over 1965. 


1966 was a year during which the investment 
policies of financial institutions which accept 
deposits were put to the test. It was a year 
which proved the soundness of the conserva- 
tive policies of your Company in its invest- 
ment for guaranteed account. We believe that 
borrowing short and lending long is a haz- 
ardous policy for deposit-taking institutions. 
In times of tight money such as we are now 
experiencing, liquidity becomes a matter of 
paramount importance. 


All departments of the Company had very 
satisfactory earnings. Personal Trust, Savings, 
Bond Trusteeship and Stock Transfer depart- 
ments all increased their contributions to 
profits, while the volume of pension trust 
business continued to increase at a healthy 
rate despite the coming into force of the 
Canada Pension Plan. 


You, our shareholders, are familiar with the 
policy of branch office expansion that we have 
been following in recent years. In 1966 we 
extended our services to four additional 
communities: in British Columbia at Oak Bay, 
and in Ontario at Weston and Agincourt. 
These three branch offices have been estab- 
lished in close proximity to cities where we 
carry on fully integrated operations. A fourth 
office was opened in the rapidly expanding 
city of St. Catharines where we offer the full 
range of Company services. We believe that 
these four offices will attract valuable new 
business to the Company. 


NEW BUILDINGS 


We now occupy new and very attractive offices 
in Winnipeg where our building was opened 
in May of this yeaar—the old building, you will 
recall, was destroyed by fire—and in Montreal 
where a meeting of our Board of Directors was 
held in September to mark the opening of our 
new quarters at the corner of Sherbrooke and 
Crescent Streets. Our offices at Winnipeg and 
Montreal were established at the turn of the 
century. Both have played a most important 
part in the expansion of the Company’s 
business and the fine new premises which they 
now occupy will undoubtedly be a great 
advantage to them in their future development. 


DEPOSITOR PROTECTION 

One might get the impression from reading 
statements quoted in the press these days that, 
in the world of finance, trust companies are the 
“bad guys”. The inference seems to be that 
trust companies lack a genuine interest in 
depositor protection. Nothing could be 
further from the truth. 


It would be folly for us, even in our own 
selfish interests, to relax our efforts towards 
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W. ALLAN PENDRAY 


strengthening the industry through legislation. 
We are very much aware of the concern which 
has developed following recent casualties and 
weaknesses in the financial community. While 
these have occurred in areas outside the trust 
industry, we are conscious of the effect that 
they have had on all financial intermediaries. 


The demand for legislation to protect deposi- 
tors had its source in the Porter Commission. 
Depositor protection was one reason for the 
Commission’s recommendation that trust 
companies should be brought under federal 
banking regulation. However, any attempt to 
implement this recommendation would have 
run up against the jurisdiction of the provinces 
and this meant that the Commission’s pro- 
posal was impractical. 


The trust companies, therefore, undertook to 
find a workable solution. Following several 
years of study, the Trust Companies Associa- 
tion of Canada produced a “Programme for 
Cooperative Action by Governments” to pro- 
tect depositors. It was presented to Ottawa 
and to all provincial governments last January. 


I described this programme in my address to 
you last year. It urged the enactment by 
Ottawa and by all provinces of legislation 
establishing certain standards of operation 
essential to the safety of depositors—invest- 
ment, liquidity, audit, reportings, inspection 
and regulation. The provinces could either 
enforce these standards themselves or could 
require companies to be licensed and regulated 
under the federal Trust Companies Act. 


What this programme really did was to meet 
in a constitutional manner the objective 
sought by the Porter Commission, namely 
regulation subject to uniform controls essential 
to depositor protection. Whether regulation 
would be entirely federal or partly provincial 
is of no moment: there is no magic in federal 
regulation. 

I am glad to say that the programme had a 


good reception by the provinces. Already the 
protective provisions which it recommended 


have been enacted into law by Ontario and 
Alberta. Legislation is also being planned by 
Quebec, which has set up a Commission to 
review trust company legislation, by British 
Columbia and by Prince Edward Island. 
Other provinces have also indicated their 
interest. Ottawa, however, has taken a 
different course. 


The federal government has proposed instead 
a scheme of deposit insurance. While we 
understand that it will be compulsory for 
chartered banks and federally incorporated 
trust companies, participation will be volun- 
tary for provincial trust companies. The plan 
contemplates that the advantages of obtaining 
insurance will lead to universal participation 
for competitive reasons. Thus, the aim of the 
federal government is to bring all trust 
companies under federal regulation without 
violating the Constitution. 


It is impossible to predict how this proposal 
will fare. There are indications that the 
attitude of some provinces will prevent the 
scheme having a country-wide application: for 
example, there is strong evidence that Quebec 
considers the proposal an invasion of pro- 
vincial jurisdiction. The Canadian Bankers’ 
Association is opposed to it on the ground that 
such protection is not necessary for depositors 
in Canadian chartered banks. In their view, 
the cost involved would be economically 
wasteful. Should this proposal for any reason 
be abandoned, I believe that our programme 
continues to offer a fully effective alternative. 


On the other hand, should Parliament decide 
to proceed with deposit insurance, there is no 
doubt that properly framed legislation could 
provide a substantial measure of depositor 
protection. If it became compulsory for banks 
and federally incorporated trust companies, 
then public preference would in time probably 
make it necessary for provincially incor- 
porated companies to participate as well, 
either in this or in a provincially operated 
scheme. 


COMPANY OFFICES AND MANAGERS 


Toronto— Head Office 
21 King Street East 


Branch Offices 
Northtown Shopping Centre, 5385 Yonge St., Willowdale 
C. E. BAIN, Manager 


Golden Mile Plaza, 1882 Eglinton Ave. E., Scarborough 
R. B. TEMPLETON, Manager 


11 St. Clair Avenue W., Toronto 7 
R. W. MYLES, Manager 


Cloverdale Mall, Hwy. 27 and Dundas Street W.., Islington 
R. C. ADAMS, Manager 


1547 Bayview Avenue, Toronto 17 
A. 1. RIDDELL, Manager 


2360 Bloor Street W., Toronto 9 
J.S. HOLMES, Manager 


938 St. Clair Avenue W., Toronto 10 
H. KAARLS, Manager 


350 Eglinton Avenue, West, Toronto 12 
F. FERGUSON, Manager 


2072 Danforth Avenue, Toronto 13 
K. NICKEL, Manager 


Eastown Shopping Centre, 
2646 Eglinton Ave. E., Scarborough 


M. ORAM, Manager 


3350 Yonge Street, Toronto 12 
R. T. REEVES, Manager 


2860 Lake Shore Blvd. W., New Toronto 
J. NESS, Manager 


18 Bloor Street West, Toronto 5 
J. A. HAND, Manager 


1922 Weston Road, Toronto 15 
G. A. STEPHENSON, Manager 


Agincourt Mall, 
3850 Sheppard Avenue, East, Scarborough 
E. C. O’BRIEN, Manager 


Montreal 


1350 Sherbrooke Street, West, Montreal 25 
A. P. SMIBERT, c.A., Manager 


Branch Offices 


1011 St. Catherine Street West, Montreal 2 
L. LAMARCHE, Manager 


Rockland Shopping Centre, 2237 Rockland Road, 
Town of Mount Royal, Montreal 16 


J. FITZGIBBON, Manager 


Plaza St. Hubert, 6873 St. Hubert St., Montreal 10 
V. CATONI, Manager 


Oshawa 


32 Simcoe Street South, Oshawa 
D. G. MALCOLM, Manager 


Hamilton 


11 Main Street East, Hamilton 
R. M. YOUNG, Manager 
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Branch Offices 


Greater Hamilton Shopping Centre, 
Barton Street, Hamilton 


W. J. NEALE, Manager 


Fennell Square Shopping Plaza, 
Gage and Fennell Avenues, Hamilton 


M. D. SHERMAN, Manager 


527 Brant Street, Burlington, Ontario. 
D. W. TINLIN, Manager 


999 King Street West, Westdale 
* J.H. REYNOLDS, Manager 


St. Catharines 


26 Queen Street, St. Catharines 
A. E. GARDINER, Manager 


Winnipeg 

250 Portage Avenue, Winnipeg . 
T. B. NASH, Manager 

Branch Office 


Polo Park Shopping Centre, 
111 Polo Park, 1485 Portage Avenue 


A. W.S. DONALD, Manager 


Calgary 

330-8th Avenue West, Calgary 
J. H. MCKIBBEN, Manager 

Branch Office 


Chinook Shopping Centre, 6423 Macleod Trail 
M. SNIDAL, Manager 


Edmonton 


10072 Jasper Avenue, Edmonton 
R. G. SMITH, Manager 


Branch Office 

Westmount Shoppers’ Park, 

213 Shoppers’ Park, Westmount 
A. K. GILMOUR, Manager 


Vancouver 


510 Burrard Street, Vancouver 
J.C. C. WANSBROUGH, Manager 


Branch Offices 

Park Royal Shopping Centre, 

955 Park Royal, West Vancouver 
T. R. EVERETT, Manager 

Brentwood Shopping Centre, 

528 Brentwood Shopping Centre, Burnaby 2 
T. W. PROUDLOCK, Manager 


999 Denman Street, West End Vancouver 
R. J. SPINKS, Manager 


Victoria 
1280 Douglas Street 
G,. B. EMPEY, Manager 


Branch Office 
2190 Oak Bay Avenue 
GRAHAM TURNER, Manager 


THE TRUST BUSINESS 


The trust companies of Canada have built an 
enviable name and reputation for themselves 
over the last hundred years or so of their 
existence. A remarkable record is there for 
everyone to see—Canadians now entrust our 
industry with over sixteen billions dollars of 
their assets. 


The trust business is not, however, as you our 
shareholders appreciate, one in which quick 
success can be achieved. It must be built 
slowly and on a solid foundation, where 
requirements for liquidity and necessary 
reserves are recognized as basic to a healthy 
development and expansion. I believe it to be 
in the interests of all companies, large and 
small, to follow those practices and standards 
of trusteeship which over the years have 
brought the trust business the reputation it has 
earned and the success it has achieved. 


ESTATE TAXES 


In recent months the provinces of Alberta and 
Saskatchewan announced their intention to 
discuss with the federal government the 
abolition of estate tax. They would forgo 
their claims to 75% of the estate tax collected 
in their provinces which is now remitted to 
them by Ottawa. They hope to encourage the 
federal government to abandon this area of 
taxation altogether. 


Alberta has termed the estate tax “‘economi- 
cally self-defeating” in that it encourages 
people to transfer their assets to tax havens— 
those jurisdictions where no death duties are 
levied. While this action is often condemned, 
it is a fact that more and more people are 
seeking these havens to avoid what they 
consider confiscation by governments of an 
unduly large portion of their estates. 


It should be generally recognized that the 
combined effect of income taxes and death 
duties has a discouraging effect on the creation 
of capital formation in Canada. Capital 
formation should be encouraged in every 


possible way if we Canadians are to provide 
for the development of our industry and 
resources and lessen our reliance on invest- 
ment from outside the country. 


It is refreshing to see this reversal of the usual 
taxation pattern—one with which we are all 
too familiar—and to recognize a courageous 
and imaginative effort on the part of these 
provinces, which in the end is bound to benefit 
not only the provinces themselves but the 
country as a whole. 

THE ECONOMY 

Now I would like to speak briefly about the 
economy. At the risk of disappointing you, I 
will not try to estimate the gross national 
product nor prophesy the quantum of capital 
outlays or consumer spending for 1967 
because I know that, before this annual 
reporting season is finished, you will be 
harassed by a multiplicity of predictions 
involving such figures. One prediction that I 
can safely make, however, is that there will 
only be fractional differences in the figures 
which the various forecasts will contain. 


The economic expansion which began six 
years ago, while showing signs of slackening 
in the year ahead, still appears to contain 
sufficient momentum to warrant the expecta- 
tion that a satisfactory level of overall business 
activity will again be achieved. It is apparent, 
however, that a variety of problems, both 
domestic and international in nature, not only 
make the task of forecasting more than 
usually difficult but could have the effect of 
slowing the rate of expansion of our economy 
to a greater degree than is anticipated at 
present. 


In an environment like this, it is doubly 
important for large investors such as ourselves 
to be flexible in our outlook and to maintain a 
sufficient degree of mobility in our financial 
state to enable us to adapt quickly to changing 
conditions. Our ability to do so means the 
difference between a good and a mediocre 
performance in the Company’s operations. 


BALANCE SHEE 


Assets 1966 1965 
Securities: 
Canadian and Provincial Government Bonds - - - -$ 73,821,653 > $ 66,234,655 
Municipal Bonds - - - - - - - - - - = = - 7,085,146 6,201,697 
Other Bonds and Debentures: 
Maturing within one year - - - - - - - =| = SES65:G75s 52,879,427 
Other maturities - - - - - - - - - - = - 19,772,901 17,668,812 
SOCKS a) he Vigeh waaymire ie Ns a ete y | eine ee 7,526,464 8,871,748 
$ 159,571,839 —§ 151,856,339 
Cash on deposit and onhand- - - - - - - - - = - 5,067,172 = 3,175, 138 
Loans secured by Bonds and Stocks- - - - - - - - - 84,529 300,214 
Advances to Estates, Trusts and Agencies- - - - - - - 308,751 316,156 
Mortgages, less reserve - - - - - - - - - - - = = 183,126,937 157,557,084 
Office Premises and Equipment, less reserve - - - - - - 3,088,397 2,779,502 


Note: Canadian and Provincial Government Bonds are carried at 
amortized cost, other securities at cost less reserves, and the aggre- 
gate is less than quoted market values. 


$ 351,247,225 D. ‘315,985,032 


ESTATES, TRUSTS AND AGENCIES 


Securities, Cash and other Assets- - - - - - - - - = $1,191,551,308 $1,113,917,016 


Auditors Report to the Shareholders 


We have examined the balance sheet of National Trust Company, Limited as at October 31, 1966. Our 
examination included a general review of the accounting procedures and such tests of accounting records and other 
supporting evidence as we considered necessary in the circumstances. 


The assets held for Guaranteed Account and for Estates, Trusts and Agencies are kept separate from the 
Company’s own assets and are so earmarked on the books of the Company as to show the accounts to which 
they belong. 


In our opinion, the accompanying balance sheet presents fairly the financial position of the Company as at 
October 31, 1966. 


Toronto, November 17, 1966. CLARKSON, GORDON & Co., Chartered Accountants. - 
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TOBER 31, 1966 


Liabilities and Capital 1966 


Liabilities: 


Guaranteed Account: 


Savings Deposits - - - - - - - - - - - -§$ 200,588,832 
Term Deposits- -.- - = - <«,;- = = = == 42,397,510 
Guaranteed Investment Certricates - - - = i= = 86,482,867 


$ 329,469,209 


Provision for Government of Canada and Provincial Taxes 964,834 


1965 


$ 196,843,317 
55,822,444 
42,416,939 

$ 295,082,700 

853,166 


$ 330,434,043 


$ 295,935,866 


Capital: 
Capital Stock: 

1,862,751 shares of the par value of $2 each - - -$ Bel 205502 $ 337253502 
ReeseEVe: PUNIGI@ =p a = eS ee eh le Se 16,250,000 15,500,000 
Undivided Profits - - - - - - - - - - - = - 837,680 823,664 

$ 2058135182 $ 20,049,166 


Pies b 247,225 


ESTATES, TRUSTS AND AGENCIES 


>, 315,985,032 


Estates, Trusts and Agencies under Administration - - - - $1,191,551,308 


$1,113,917,016 


J. G. HUNGERFORD, Chairman. 


Attested: 


HARRY H. WILSON, President. 
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STATEMENT OF UNDIVIDED PROFITS 


For the Year Ended October 31, 1966 


Profits before taxes but after deducting cost of management, current 
contribution to the employees’ pension plan, etc., and after de- 
ducting amounts appropriated to reserves for investment valu- 
ation and contingencies and the income tax provision related 
thereto =. y=) Fe) Aa te ete at ee nr ee 


Provision for Government of Canada and Provincial taxes on the 
profits shown above- - - - - - -:- - =.= = == = 


Net: profits <9) a2 oe ta eS Se ee eee See) Tie 


Balance brought forward from the previous year- - - - - - - 


Add: 


Amount released from investment reserves -) - - - - - - 


Deduct: 


Four quarterly dividends aggregati 
share in 1965) - - - - - 


{ / 
a share{58 cents 
bi ge APL ign, CA z 


Transfer to Reserve: Bund =" =) (=) 2 S00 es ee ore eer te 


Balance of Undivided Profits carried forward = = --- = = = = 


STATEMENT OF RESERVE. FUND 


For the Year Ended October 31, 1966 


Balance brought forward from the previous year- - - - - - 


Add: 


1966 1965 
$3,572,583 $3,250 e 
1,690,917 1,567,672 
$1,881,666 » $1,682,483 
823,664 721,577 
$2,705,330 $2,404,060 
uh.) 2,500,000 
$2,705,330 $4,904,060 
$1,117,650 $1,080,396 
750,000 3,000,000 
$1,867,650 $4,080,396 
$ 837,680 “$e a ee 

1966 1965 
- $15,500,000 $12,500,000 
750,000 3,000,000 


Transfer trom Undivided: Profitewiie: hei a) sal te eame, as 


Balancesearried forward cnet ee eens, pelts cee news 
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- $16,250,000 


$15,500,000 


HIGHLIGHTS 


from the President’s address at the Annual Meeting 


H. H. Wilson, President 


The report submitted to you today reflects 
further substantial progress. Increased profits 
permitted the declaration of a 5¢ extra divi- 
dend payable January 3, 1967 and the transfer 
of $750,000 from Undivided Profits to Reserve 
Fund. Our Capital, Reserve Fund and Un- 
divided Profits now total $20,813,182, almost 
double the figure of five years ago. Payment 
of the extra dividend will mark the fourteenth 
consecutive year in which dividends have been 
increased. 


The strength of our position is made clear by 
the note on the Balance Sheet stating that the 
quoted market value of our stock and bond 
holdings is in excess of the value at which 
these are carried on the Balance Sheet. This is 
in spite of the sharp decline in stock and bond 
prices during the year and the transfer in 1965 
of $2,500,000 from inside Investment Reserves 
to Reserve Fund. 


After several years of rapid growth, Savings 
Deposits increased only moderately, but for 
the first time exceeded two hundred million 
dollars. Interest rates have risen markedly 
this year and both Canadian and U.S. govern- 
ment bonds have sold through a 6 % basis, the 
highest return in several decades. The gener- 
ous yields available on government bonds and 
on a wide range of other investments have 
naturally attracted surplus savings. 


While the aggregate amount of Savings De-. 


posits increased by less than $4,000,000, the 
number of savings depositors increased by 
21,000 which happens to be the same figure as 
the total number of all our savings clients just 
ten years ago. We now have over 175,000 
depositors and this augurs well for the future 
of our savings business when more normal 
conditions prevail. 


Most of the increase in our Savings Deposit 
business, both in amount and in the number of 
accounts, has come about as a result of open- 


ing new offices. In less than ten years the 
number of our offices has increased from eight 
to thirty-nine. Four were opened in the past 
year. The entire cost of alterations, decorat- 
ing, furnishings, equipment, advertising and 
promotion, as well as initial operating deficits, 
has been absorbed in current expenses over 
this ten-year period. 


While a few of the newer offices are still “in 
the red’’, it is safe to say now that this costly 
expansion has proved to be successful. In 
1966, for the first time, these offices collec- 
tively made a very significant contribution to 
the Company’s earnings and within the next 
few months the entire cost will have been 
recovered. 


Term Deposits of $42,397,510 are down by 
more than $13,000,000, the result of a decision 
to curtail this part of our business. We accept 
only large deposits maturing within 180 days 
and these are matched by investments in very 
high grade short term obligations. 


During the year we made three upward revi- 
sions in the interest rate paid on Guaranteed 
Investment Certificates, to the present six 
per cent. As a result, the total amount out- 
standing is now $86,482,867, more than double 
the figure of one year ago. This has enabled us 
to continue lending on mortgages and to 
strengthen further our liquid position. 


Turning to the Assets side of our Balance 
Sheet, it will be seen that Canadian and Provin- 
cial Government Bonds are up by $7,586,998 
and Municipal Bonds by $883,449. Other 
Bonds and Debentures increased by $590,337. 
I might point out that our short term position 
has been considerably strengthened by the 
$13,000,000 reduction in Term Deposits al- 
ready mentioned because our holdings of other 
Bonds and Debentures maturing within one 
year is down by only $1,500,000, a net im- 
provement of $11,500,000. Our liquid position 
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is particularly strong, being far in excess of the 
requirements of the Loan and Trust Corpora- 
tions Act of Ontario. In addition to providing 
for possible contingencies, this is enabling us 
to take advantage of the attractive investment 
opportunities available under present con- 
ditions. 


Stocks show a reduction of $1,345,284 com- 
pared to one year ago. 


Mortgages have increased by $25,569,453 to 
$183,126,537. Approximately one-third of 
our mortgages are either insured by the Gov- 
ernment under the National Housing Act or 
are backed in various ways by nation-wide 
corporations. The balance are principally 
residential mortgages, carefully selected, and 
with ample reserves against them. 


Office Premises and Equipment account rose 
by $308,895. It is worth noting that, despite 
very large expenditures on offices and equip- 
ment over the past ten years, the amount at 
which these are carried on the Balance Sheet 
has increased by only $1,100,000 in that period. 


Natrusco Common Share Fund Limited, our 
open-end investment fund, continues to grow 
in size and in number of shareholders. In 
spite of its excellent performance since incep- 
tion, in comparison with other funds of a 
similar nature, the growth has been relatively 
moderate. The reason for this is that we don’t 
employ commission salesmen and the modest 
fee schedule we established did not contem- 
plate expensive advertising and promotion. 


While the recent report of the United States 
Securities and Exchange Commission con- 
cludes that funds of this type are “‘a sound and 
useful investment medium’’, it is critical of 
the loading charges levied by most of these 
funds. The report therefore recommends that 
Congress act to force reduction from an 
Bexcessive average of 9:3°/ Fto 57,. Phe 
charges paid by an individual in the purchase 
and sale of the shares of Natrusco Common 
Share Fund are based on Toronto Stock Ex- 
change commissions and are less than the 5% 
recommended by the S.E.C. 


The value of an alert and knowledgeable in- 
vestment staff has never been more apparent 


than in recent months. The Company’s own 
financial condition demonstrates this, as does 
the increasing number of individuals and 
corporations coming to us for investment 
counsel and management. The growth of 
these services has, in fact, been striking. 


Our Personal Trust Departments had a busy 
year. Actually these represent a group of 
affiliated and subsidiary departments staffed 
with specialists in various fields, e.g. taxation, 
investments, insurance, real estate, mortgages, 
etc. Experienced and skilled people, of course, 
are the real strength of this Company. The 
reputation of the Company has been largely 
built on trust services to individuals, particu- 
larly in the handling of estates. I venture to 
say that this rests by no means entirely on the 
efficient management of the funds entrusted to 
us but to a great extent on our sympathetic 
approach to the personal and very human 
problems involved. 


In the Corporate Trust area, both our Stock 
Transfer and Bond Trusteeship Divisions had 
a busy year, each with higher profits than in 
1965. These excellent results have been pos- 
sible only because of a lot of hard work and 
efficient and up-to-date operating procedures. 


Almost all offices and departments of the 
Company now employ the Data Processing 
equipment at Toronto Office. I would like to 
take this opportunity to compliment the mem- 
bers of our staff who carried out this massive 
conversion with a minimum of trouble and 
disruption. The result has been a fuller and 
more economic utilization of this costly in- 
stallation. 


“Word of mouth”’ business has accounted for 
a good part of our growth over the years, we 
must actively seek new business in this 
competitive age. We spend a lot of time and 
money on advertising and promotions of 
various kinds. While accurate assessment of 
results is difficult, we feel that an aggressive 
policy is essential under present conditions. 
Certainly our savings deposits would not have 
quadrupled in ten years if we had not let the 
public hear about us. 


15 


COMPARATIVE SUMMARY: 


END OF YEAR 
Savings Deposits 


Guaranteed Investment Certificates 


Capital Funds 


Estates, Trusts and Agencies 


TOTAL FOR YEAR 


Profits before taxes - 


Taxes - - - 
Net profits - 


Dividends paid 


PER SHARE 


Profits before taxes - 


Taxes - - - 
Net profits - 


Dividends paid 


LAST TEN. YEARS 


$200,588,832 196,843,317 171,078,537 142,268,756 
86,482,867 42,416,939 291105523 26,931,471 
20,813,182 20,049, 166 16,947,079 14,003,601 
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$0,512,583 e205 S 3:013;932 2,493,750 
1,690,917 | 1,567,672 1 SteISl 1,264,754 
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846,688,142 
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84,660,112 72,427,662 66,560,687 68,964,746 49,363,201 
16,465,316 14,684,780 8,243,124 5,114,442 3,014,600 
10,532,149 7,194,443 7,095,428 033,513 6,968,099 
772,406,866 717,457,004 664,092,078 593,694,806 542,468,361 


1,438,531 1,181,407 1,104,226 1,031,398 987,622 


715,249 539,000 502,111 456,184 447,000 


723,282 602,115 575,214 540,622 


642,407 


483,866 540,000 510,000 480,000 


570,762 
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COMPANY SERVICES 
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For Individuals 


Savings Accounts 

Guaranteed Investment Certificates 
Natrusco Common Share Fund 
Retirement Savings Plans 

Canada Savings Bonds 

Travellers Cheques 


Safety Deposit Boxes 


Estate Planning 
Executor 

Trustee under Will 
Trustee under Agreement 
Administrator 


Guardian of Infants’ Property 


Committee of Property for Incompe- 
tent and Incapable Persons 


Investment Management 
Agent by Agreement 
Custodian of all types of Assets 


Real Estate Sales and Purchases, 
Valuation and Management 


Mortgage Loans 


For Corporations 


Trustee for Bond and Debenture Issues 


Receiver and Manager of Corporate 


Property 


Trustee under Voting Trust, Depository, 
Escrow, Share Purchase and like 


Agreements 


Transfer Agent and Registrar for 


Shares of Companies 


Secretarial and Scrutineer Services for 


Corporate Proceedings 


Interest and Dividend Disbursing 


Agent 


Term Deposits 


Trustee for Pension, Profit Sharing 


and other Employee Benefit Plans 


Real Estate Sales and Purchases, 


Valuation and Management 
Mortgage Loans 


Safety Deposit Boxes 
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